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Hand hygiene compliance increase x3
Correct use of gloves increase x3
Correct use of aprons was 67% with the CareCentre
and 0% without






Approximately wastage of US$ 3.98 per 
patient per 24-hours infused. 

















Allows people to evaluate 
their expectations and 
learn that they are ‘safe 
enough’ in everyday 
situations
Design workshops around 
the UK















-Therapist being placed as 
a video 
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Case studies of Inclusive Design
Context of methods
Conclusions
Design research is bespoke
Insights into human element
Different design disciplines, collaborations and outputs
In parallel with scientific method
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